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P R O F I L E  

A consultant for audience development and youth participation, and an accomplished, professional and highly 
motivated learning programmes manager with qualified teacher status. Twenty years’ experience of working in a wide 
range of museums and arts organisations with both formal and informal education groups. Able to use own initiative 
creatively and work as part of a team, as well as proven leadership skills. An effective communicator at all levels with 
staff, a diverse audience and external partners. Highly confident at delivering presentations. Experienced in both 
advocacy and marketing. Excellent organisational and time management skills with the ability to work under pressure. 
Computer literate, using a range of software including Outlook, Excel, Word and PowerPoint. DBS checked. 
 

E M P L O Y M E N T  H I S T O R Y  

Art on the Underground  November 2017 – Present 
Engagement Project Manager (freelance post)  

 Scoping out and delivering participation projects inspired by a year-long programme of women artists during 
2018, which marks 100 years since the Representation of the People, and writing a safeguarding policy  
 

Freelands Foundation November 2017 – Present 
Freelance Consultant  

 Researching, setting up and managing an internship programme for Freeland Foundation’s expansion into 
their new Chalk Farm space, including recruitment, mentoring and evaluation 

 
The Photographers’ Gallery May 2017 – Present 
DEVELOP Programme Consultant (freelance post)  

 Evaluating, advising and making recommendations on Year 1 & 2 of the gallery’s new DEVELOP: Preparing 
for a Career in the Photography Industry programme of talks, workshops and events for 14 to 24 year olds 

 
A New Direction (A.N.D.) October 2017 – July 2018 
AND Advocates Facilitator (freelance post) 

 Co-programming and facilitating the AND Advocates programme for a team of teachers and senior leaders 
from schools across London with significant experience in and a passion for the arts & culture in education 

 
A New Direction (A.N.D.) May 2017 – September 2017 
Learning Guide Writer (freelance post) 

 Wrote a learning guide for key stages 3 to 5 inspired by Broomberg & Chanarin’s film Bureaucracy of Angels 
which was shown in King’s Cross Station autumn 2017 (commissioned by Art on the Underground) 
 

Art on the Underground  April 2017 – September 2017 
Engagement Project Manager (freelance post)  

 Recruited, mentored on, and evaluated a pilot traineeship programme for the project Clay Station with 
ceramic artist Matthew Raw and Assemble, which culminated in a launch at Seven Sisters tube station 
 

South London Gallery (SLG) April 2016 – April 2017 
Head of Education (maternity) 

 Developed the SLG’s education strategy, including onsite and outreach projects and programmes 

 Developed and maintained professional networks with artists, gallery educators, education professionals, 

funders, and other institutions to develop positive working relationships and to disseminate the programme 

 Worked with the marketing team to ensure the education programmes reached a wide range of formal and 

informal visitors, and liaised with the development team on funding applications to support the programme 

 Responsible for the financial management of the education programme and reported on budgets 

 Managed staff within the SLG’s education team, and freelance artists, including recruitment and monitoring 
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 Participated as a member of the SLG’s management team, and contributed to the annual cycle of strategic 

planning and review, including planning for the SLG’s expansion into the former Peckham Road Fire Station   

 Responsible for Safeguarding including writing policy updates and ensuring procedures were in place 

 Set up and recruited for the SLG’s Community Forum of diverse representatives from the local area 

 Worked on the education programme related to Under the Same Sun in conjunction with the Guggenheim 

 

South London Gallery (SLG) January 2016 – April 2016 
Community Consultation Manager (freelance post) 

 Consulted current gallery visitors and potential new audiences about the designs for the Gallery’s expansion 
into the Fire Station Annexe, to identify local needs and to feed in ideas to the final architectural plans 

 Prepared consultation reports contributing to the development of a stage 2 Heritage Lottery Fund (HLF) 
application including the provision of content for the Activity Plan and discussions about the new website 

 
Art on the Underground November 2015 – March 2016 
Schools Project Manager (freelance post) 

 Managed and evaluated an ambitious artist-led schools project in relation to the Underline Project, including 
liaison between the artist and six schools across six boroughs as well as London Underground staff and 
various organisations along the Victoria line, plus partners A New Direction and ReachOutRCA 
 

National Portrait Gallery February 2007 – December 2015 
Young People’s Programmes Manager 

 Responsible for making the Gallery a more accessible and relevant place for young people aged 14 to 21 to 
visit outside of school hours, involving them in cross-artform practice 

 Developed a young people’s strategy and forward plan with clear aims and objectives 

 Programmed workshops and events inspired by the Collection and exhibitions 

 Initiated and ran the Gallery’s Youth Forum as a peer-led advisory panel, involving consultative practice, 
peer-led drop-in drawing events, training to deliver tours, artist studio visits, mentoring and online presence 

 Developed photography projects for and with NEET (Not in Education, Employment or Training) groups 
including young homeless people, teenage parents and Lesbian, Gay, Bisexual & Transgender (LGBT) 
youth, focusing on raising self-esteem, exploring creativity, and gaining both new skills and accreditation 

 Recruited and managed a Young People’s Programmes Assistant along with a wide range of freelancers 

 Managed and supported young people’s placements across the Gallery 

 Explored new media and online presence, including resources and social networking 

 Fundraised, developed partnership projects, budgeted and wrote evaluation reports 

 Monitored health and safety, including risk assessments and child protection 

 Carried out strategic planning and policy development as part of the Learning Department 
 
Serpentine Gallery February 2004 – February 2007 
Education Co-ordinator: Schools & Community 

 Managed the onsite education activity in relation to the exhibition programme 

 Organised artist-led workshops for schools and a wide range of community groups 

 Initiated youth and family programmes, including art packs and special events 

 Wrote teachers’ notes with curriculum links and arranged In Service Training (InSET) 

 Hosted education private views and delivered talks for a variety of audiences 

 Provided support to the Project Organiser on outreach projects 

 Undertook strategic planning, policy writing, evaluation, budget management and fundraising 
 
Tate Modern September 2001 – February 2004 
Assistant Curator: Schools Programme 

 Programmed and managed three strands of out of hours projects for primary, secondary and gifted & 
talented pupils supported by the National Curriculum, as well as InSET on Request days for teachers 

 Initiated early years programme and expanded Special Educational Needs (SEN) provision 

 Managed a team of artist educators as well as staff who oversaw the Clore Education Centre 

 Liaised with the education bookings team and used the Enta Booking System 



The Bass Museum, Burton upon Trent October 1999 – August 2001 
Education Officer 

 Planned, delivered and evaluated the Museum's lifelong learning programme 

 Ran formal education strand of workshops and training for nurseries, primary and secondary schools, 
colleges, universities, foreign students and teachers 

 Led informal education strand of family events, gallery trails and museum club holiday activities 

 Managed freelance Education Assistants and worked as part of the Education Team 
 
Mid Pennine Arts, Burnley November 1998 – August 1999 
Education Officer  

 Devised trails, text panels, family activity days and schools workshops in the Gallery 

 Ran cross-artform outreach work, recruiting artists to work with schools and community groups 

 Led the Arts Teachers' Forum, and carried out administration and front of house duties  
 
Cecil Road Primary School, Gravesend September 1996 – July 1997 
Primary Teacher 

 Responsible for teaching all National Curriculum subjects to a Year 3 multi-cultural class  
 

P R O F E S S I O N A L  A C H I E V E M E N T S  

 Mentor on the pilot Mentoring for all programme with the Museums Association (2017) 

 Designated Safeguarding Officer Training (July 2016) 

 Contributor to the engage journal 35: Twenty-Five Years of Gallery Education (2015) 

 Chair of and speaker at Kids in Museums Teen Workshop at London Zoo (September 2015) 

 Institute of Leadership & Management (ILM) Level 5 award Management Training (2010 – 2011) 

 Chair of Council and London rep. for engage – advisory role and planning seminars (2004 – 2011) 

 Chapter on education in the publication How to get a job in a Museum or Art Gallery (2010) 

 Young People's Arts Award Advisor for bronze, silver and gold (trained 2007 – 2008) 

 Associate of the Museums Association (since 2002) 

 Member of both engage and the Group for Education in Museums (GEM) (since 1999) 
 

E D U C A T I O N  

University of Leicester       1997 – 1999 
Masters Degree in Museum Studies with specialist option in Education 
Dissertation: The Under-fives: Improving Provision in Museums and Galleries 
 
University of Warwick       1992 – 1996 
BA Honours (with Qualified Teacher Status) in Education Studies 
Subject specialisms of Art and Mathematics – class 2i 
 
Barton Peveril Sixth Form College, Eastleigh     1990 – 1992 
A Levels: Pure Mathematics (A), Biology (B) and Art & Design (C) 
 
Thornden Secondary School, Chandler’s Ford     1985 – 1990 
GCSEs: 8 As and 1B in subjects including Mathematics, English and Art 
 

R E F E R E N C E S  ( p l e a s e  n o t i f y  m e  b e f o r e  c o n t a c t i n g )  

Margot Heller 
Director 
South London Gallery 
65-67 Peckham Road 
London SE5 8UH 
 
 
 

Louise Coysh 
Associate Director (Arts and Culture) 
University of Southampton 
University Road 
Southampton SO17 1BJ 
(Formerly at Art on the Underground) 


